
INSTALLATION AND PROJECT RESPONSIBILITIES 
 

 

1. GETINGE RESPONSIBILITIES: 

a) Uncrating of Healthcare equipment is included; uncrating of Life Science equipment is quoted as an 
option. 

b) For Healthcare accounts, transport of equipment from loading dock (in same building as installation 

site) to installation area is provided. Free and clear access must be available including properly 

sized and rated elevators. Includes the use of a rigger for cart washers, index washers and Air 

Glide Systems. Additional charges will apply for the use of a crane, lull or for access obstacles. 

c) Inland Freight and rigging of all Life Science equipment is quoted as an option. 

d) Final set-in-place, hang and level to wall or ceiling/lag to the floor (seismic anchoring is available at an 
additional cost). 

e) For ceiling mounted products, provide mounting plates/templates as well as gas and vacuum risers as 
required. 

f) Remove associated debris to customer provided onsite receptacle. 
g) Perform final checkout and startup of equipment. Maintenance training is not included but can 

be quoted by Sales at an additional cost. 

h) Removal of existing equipment to facility loading dock only if removal was quoted. Disposal is 

not included in removal and will be quoted as a separate line item. 
 

2. CUSTOMER RESPONSIBILITIES: 

a) Review the Order Confirmation communication from Getinge for accuracy including the delivery 

date (may not listed for all equipment). 

b) Should Customer need to reschedule the delivery date, Customer hereby agrees to receive 

product on the delivery date on the Original Order Confirmation and make necessary 

arrangements to store product at Customer’s expense, if necessary. 

c) Unload, receive and hold in an acceptable protected area for installation unless purchased separately. 

1. Customer must report any visible damage to Products on the freight receipt at the time 

of delivery. 

2. Customer is responsible for ensuring storage environment meets the equipment 

requirements. 

d) Customer agrees to provide a safe and healthy work environment for all employees, contractors, and 
representatives (“Personnel”) of Getinge while on Customer’s premises consistent with all applicable 
local, state, and federal health and safety laws, regulations, and industry standards. Where required, 
the Customer shall provide any required site-specific training or orientation necessary for safe access 
and performance of work on Customer’s premises. Personnel of Getinge reserve the right to stop 
work or refuse to perform work at the Customer site if they, in good faith, believe that doing so would 
pose a health or safety risk, and the Customer agrees not to penalize or retaliate against Getinge or 
any such Personnel for taking such action in good faith. 

e) Provide an “on-site” loading dock capable of accepting non-power tailgate delivery. 
f) Ingress and Egress pathways must be clear of items in the path of mobilization (sprinkler heads, exit 

signs, utility piping and wall guards. 
g) All door openings must be capable of accepting equipment without removal of panels, piping, 

doorframes, etc. 
h) Provide, if applicable, elevators capable of accepting equipment, i.e., weight, size, etc. 
i) Installation area must be clean, near completion, floor and ceiling installed with painting completed. 

j) Utilities must be in accordance with product rough-in specifications. Customer must verify all are in 
place before installation begins. 

k) Make final electrical, and gas connections for ceiling lights, pendants and video. Utilities must be 

in accordance with product rough-in specifications and accessible within two linear feet of the 

lights and pendants. 

l) Make final utility connections on all Infection Control Healthcare and Life Science equipment. Utilities 
must be in accordance with product rough-in specifications, within five linear feet of equipment 
installation. 

m) Ensure all customer provided supplies and utilities are present, validated (if required) and meet the 

equipment requirements. This includes, but not limited to, media, data cables, ventilation, chemicals 

and supplies. 

n) Provide electrical disconnects, shut off valves, back-flow preventers, pressure reducing valves, by 

way of example, as required by local codes. Certify final medical gas and electrical connections for 

ceiling pendants as stipulated by NEC, NFPA and local codes. 
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o) Installation of Getinge supplied pit plates, bioseal wall frames or other fixtures as required in product 
specifications. 

p) Provide installation and removal of Infection Control Risk Assessment barrier and dust control 

   materials/equipment. 

q) As applicable, obtain necessary licenses or permits, or follow other requirements, to permit installation. 

r) As applicable, identify state or local building code requirements 

r) If a Network connection is required, Customer must provide the following: 

1. Written confirmation of a functional IP Address in accordance with the Project Plan (Life 

Sciences) or 30 days prior to installation (Healthcare). 

2. A Network Connection Point within 5 Linear Feet of the equipment. The Customer 

connection point must be labeled. 

s) If the facility is not ready for full installation, including running functional cycles and connecting of 

data cables, additional charges will apply prior to Getinge’s return for installation completion. 
 

3. Important items on note: 

a) Minimum of thirty (30) working days notification will be required for scheduling installation. Additional 

costs may be billed if less than 30 days’ notice is given. 

b) Standard Installation work hours are 8:00 a.m. to 5:00 p.m., excluding weekends and Federal 
holidays. Overtime charges may apply after 5:00 p.m. and during weekends/holidays. 

c) Removal of asbestos or equipment subject to disposal regulations of federal, state or local 
governments is not included. 

d) Pricing for hazardous waste removal must be obtained through local hazardous waste contractors. 
e) Pricing does not provide for union labor, certified payroll, participation in OCIP, California state labor 

code compliance. 
f) Installation services require uninterrupted access, site conditions and utility availability. Additional 

visits that may occur due to work stoppage or other events that are beyond the control of Getinge 

will be billed directly to the buyer at prevailing rates. 

g) If removal of equipment is purchased, it is to be on same mobilization as installation unless 

separate mobilization is purchased. 

h) For the purposes of this Installation and Project Responsibilities document, “Life Science equipment” 
includes the following products: 

a) cGMP Washers 
b) Cage and Bottle Washers 
c) Cage and Rack Washers 
d) Tunnel Washers 
e) GEV, GEC, GEB Series Sterilizers 
f) GSSL, GSSP, GSSR Model Sterilizers 
g) Bedding Dispensers (or TBJ equivalent) 
h) Bottle Fillers (or TBJ equivalent) 

i) Bedding Dump Station 
j) CPS (Closure Processing System) 
k) Lancer Branded Equipment 
l) Vivus Branded Equipment 
m) Isolation and Containment equipment including Isolators, DPTEs and accessories. 
n) Equipment Labeled with an “LS” or “GMP” designation in the model number. 
o) Bioprocessing, SIP, SUP and FUP. 
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