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Getinge USA, LLC Life Science Installation Responsibilities 
 

Getinge will provide specifications, rough-in drawings, or construction cut sheets for 
review by architects/contractors/owners and for use by the necessary trades performing 
the installation of the equipment. Installation of the equipment by Getinge is an additional 
charge and is not included in the price of the equipment (unless otherwise specified in the 
equipment Proposal). In no event will Getinge be responsible for providing for structural 
in-wall and above-ceiling supports for wall-mounted or ceiling-mounted equipment.   

Customer agrees to provide a safe and healthy work environment for all employees, 
contractors, and representatives (“Personnel”) of Getinge while on Customer’s premises 
consistent with all applicable local, state, and federal health and safety laws, regulations, 
and industry standards. Where required, the Customer shall provide any required site-
specific training or orientation necessary for safe access and performance of work on 
Customer’s premises. Personnel of Getinge reserve the right to stop work or refuse to 
perform work at the Customer site if they, in good faith, believe that doing so would pose 
a health or safety risk, and the Customer agrees not to penalize or retaliate against 
Getinge or any such Personnel for taking such action in good faith. 

 

Installation Supervision 

• Non Union Labor unless specifically noted 

• No prevailing wage unless specifically noted 

• Receiving and unloading of equipment on site is by others 

• Transporting equipment upon arrival to site including the use of pallet jack, fork truck or 
rigging equipment is by others 

• Ingress pathway evaluation by others 

• Rigging and Contractor Crews staffed appropriately 

• Monday – Friday 8am – 5pm only unless specifically noted 

• No overtime or understaffed supervision unless specifically noted 

• No return trips or remobilization to site unless specifically noted 

• It is Getinge expectation that rigging and contractor crews will be staffed appropriately. In 
the event of under staffed or non-professional rigging crew is provided. Getinge will 
determines length and time on site and may occur additional charges 
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• No tooling provided by Getinge unless specifically noted 

Services Provided: 

 Supervision of rigging contractor 

 Supervision of customer personnel, or customer contractor, relating to: 

 Supervision of final set in place 

 Supervision of equipment leveling 

 Supervision of equipment assembly 

 When seismic package is purchased, embedded anchors are included. Through slab 
anchoring is the responsibility of others. 

 Point out final utility connection points 

 Perform equipment startup 

 Getinge will provide at no charge operator & supervisor training, in house service 
personnel are encouraged to attend these training sessions.  The Getinge installation 
specialist will review common equipment issues & how to acknowledge / clear equipment 
service alarms with supervisors & in house service personnel. 

 Class room training with literature is available at an additional cost. Customer specified 
training program is available at additional cost. 

 Getinge does not provide video-taped training sessions 

 Please refer to our "Terms & Conditions" for additional information relating to Getinge 
Installation Services 

 

Getinge Installation Services 

• Rigging services are not included unless specifically noted, Getinge will provide 
supervision of this activity 

• Non Union Labor unless specifically noted 

• Receiving and unloading of equipment on site is by others, Getinge will provide 
supervision of this activity 

• Transporting equipment upon arrival to site including the use of pallet jack, fork truck or 
rigging equipment is by others, , Getinge will provide supervision of this activity 

• Ingress pathway evaluation by others with Getinge Project Management assistance 
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Services Not Provided: 

• Installation of wall frames 

• Core drilling 

• Piping Insulation          

• Permits, licensing, and inspection fees 

• Floor and pit coatings and or mounting/leveling pads. 

• Protection of floor, wall, elevator, etc., along ingress. 

• All vents (safety relief valves, blowdown tank exhaust, etc.) should be handled according 
to local code requirements by others. Getinge’s only requirement is that the vents shall 
be piped out of harm’s way. 

 

Services Provided: 

• Supervision of rigging contractor  

• Perform the following services: 

• Supervise final set in place, (by rigger) 

• Equipment leveling 

• Equipment assembly 

• When seismic package is purchased, embedded anchors are included. Through slab 
anchoring is the responsibility of others. 

• Point out final utility connection points 

• Perform equipment startup 

• Getinge will provide at no charge operator & supervisor training, in house service 
personnel are encouraged to attend these training sessions.  The Getinge installation 
specialist will review common equipment issues & how to acknowledge / clear equipment 
service alarms with supervisors & in house service personnel. 

• Class room training with literature is available at an additional cost. Customer specified 
training program is available at additional cost. 

• Getinge does not provide video-taped training sessions 

• Please refer to our "Terms & Conditions" for additional information relating to Getinge 
Installation Services 
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Rigging:  

     When purchased Getinge will utilize a dedicated bonded and insured rigging company 
within close proximity to the delivery location. Getinge will arrange a pre-delivery site visit 
to evaluate ingress pathway and point out possible pinch points and potential 
interferences. The equipment will be delivered to the rigger, prior to delivery to site the 
equipment will be uncrated and inspected, and this can be witnessed by customer if 
required. The Getinge project manager will coordinate staging of the delivery with the site 
contractor. 

 

Unless otherwise noted these Services Not Provided: 

• Lifting and rigging plans are not provided 

• Permits, licensing, and inspection fees 

• Site specific safety training/orientation 

• Fees for site specific background checks, drug screening, inoculations 

• Costs associated with street closures 

 

Services Provided: 

 Site visit and ingress pathway evaluation 

 Utilize Getinge rigger for delivery to site, uncrating, and rigging to final location.  

 Unless noted otherwise the cost for rigging only includes rigging equipment to the first 
floor. Structural analysis of the ingress is the responsibility of the customer. 

 Crane works is not included unless specifically noted. 

 Rigging includes a single scheduled mobilization. Multiple mobilizations are not included 
unless specifically noted 

 Please refer to our "Terms & Conditions" for additional information relating to Getinge 
Installation Services 

 

Final Utility Connections:  

Make final utility connections to contractor utility termination points. Termination points mist 
be within (5) linear feet of the equipment.  

Services Provided: 

 Getinge will not provide final utility connections through any wall penetration.  

 Connections to duck or ventilation work not included 

 Customer is responsible to obtain all permits and associated cost for local inspections 
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 Orbital welding of stainless steel piping is not included 

 Piping Insulation          

 Permits, licensing, and inspection fees 

 Piping of safety relief discharge is not included 

 Please refer to our "Terms & Conditions" for additional information relating to Getinge  

 

 

Services Not Provided: 

 Installation of wall frames 

 Core drilling 

 Floor and pit coatings and or mounting/leveling pads. 

 Protection of floor, wall, elevator, etc., along ingress. 

 All vents (safety relief valves, blowdown tank exhaust.etc) should be handled according 
to local code requirements by others. Getinge’s only requirement is that the vents shall 
be piped out of harm’s way. 

 Installation Services 

 

Equipment Removal:  

Includes equipment dis-assembly, rigging to loading dock, and if purchased removal from 
customer site and recycle charges. 

Please refer to our "Terms & Conditions" for additional information relating to Getinge 
Installation Services 

 
 

*** If installation is not performed by an authorized Getinge representative: 

 
1) Customer will be responsible for all costs related to receiving, accepting, 

unloading, moving into place, uncrating, installing, and connecting to the 

necessary service lines, final connections and start-up. See Getinge’s Limited 

Equipment Warranty. 

2) Various components (piping and valving, etc.) may be removed prior to or 

during shipment for safety reasons; Getinge will not be responsible for labor 

expense involved in the reassembly or reconnection of those components at 

the job site. 

3) Getinge will not be responsible for damage to components or equipment as a 

result of improper storage, installation, accidents, misuse, alteration, incorrect 
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utility hook-up or start-up after delivery to Customer facility. Getinge will not 

be responsible for any cosmetic damage to components or equipment that 

occur post-delivery. 

4) Customer must engage Getinge to perform a final checkout before the 

equipment warranty is activated. Checkout services and any installation 

changes or equipment adjustments made by Getinge during the final 

checkout, are billable to Customer at Getinge’s then generally available 

hourly service rates and minimum charge for service time, travel and waiting 

time. Failure to engage Getinge to perform final checkout services is 

considered an agreement by Customer to hold Getinge harmless from and 

against any property damage, personal injury or death related to the 

equipment, its use or operation. 

5) If Customer does not engage Getinge to perform a final checkout of the 

equipment, the equipment warranty is voided and Getinge will not be 

responsible for equipment performance limitations or failure of the 

equipment to meet published performance specifications. 


