
FleetView
Device Lifecycle Management

Data-driven, intuitive, secure

1

Features Benefits IT Security ContactIntroduction



Connect and reduce  
Total Cost of Ownership
The power of remote service data

Getinge devices all have their unique data to
share. By connecting them to FleetView, you
collect all that data as actionable information  
in one easy-to-use web application, paving the 
way for streamlined services, device uptime, 
less stress, and reduced costs.
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Smarter
maintenance

Optimized
utilization

Data-driven Device  
Lifecycle Management

Real-time data
Real-time impact

FleetView offers a complete view of your installed  
base of connected equipment, providing secure  
real-time service data and usage statistics that 
empower informed decision-making.

With this wealth of information at your fingertips,  
you can plan maintenance with precision, optimize 
performance, and ensure your devices are always  
ready to perform when needed.
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Optimized
utilization

Smarter maintenance                               
Applying FleetView facilitates a more proactive approach to
maintenance. The user-friendly interface simplifies scheduling,
ensuring your equipment receive timely care tailored to its  
actual usage patterns. The result is fewer disruptions and  
a smoother workflow.

Data-driven Device  
Lifecycle Management

FleetView offers a complete view of your installed  
base of connected equipment, providing secure  
real-time service data and usage statistics that 
empower informed decision-making.

With this wealth of information at your fingertips,  
you can plan maintenance with precision, optimize 
performance, and ensure your devices are always  
ready to perform when needed.

Smarter
maintenance

Real-time data
Real-time impact
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Optimized
utilization

Smarter
maintenance

Optimized utilization                               
Leverage device usage statistics to uncover hidden efficiencies in  
your device utilization. FleetView’s built-in analytical tools identify  
opportunities to enhance production, lower emissions and reduce  
workloads, fostering a more sustainability and efficient approach.

Data-driven Device  
Lifecycle Management

FleetView offers a complete view of your installed  
base of connected equipment, providing secure  
real-time service data and usage statistics that 
empower informed decision-making.

With this wealth of information at your fingertips,  
you can plan maintenance with precision, optimize 
performance, and ensure your devices are always  
ready to perform when needed.

Real-time data
Real-time impact

5

Features Benefits IT Security ContactIntroduction



Intuitive access
and navigation

Effortless experience
Exceptional control

Access FleetView easily from any web-enabled
computer, tablet, or smartphone. The user-friendly
interface makes it effortless to navigate large
amounts of service data and statistical insights
from any number of devices.

Instant access. Anytime. Anywhere.
Stay connected to your devices from wherever you
are with FleetView’s remote capabilities. Whether at 
your work station or on the go, you can proactively
manage your equipment, saving time and ensuring
optimal performance.
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Usage statistics view

Installed base  
overview

Discover  
FleetView

Monitor your machines and  
boost service capabilities

ny skärm kommer

The personalized dashboard provides a comprehensive 
overview of your connected devices, as well as the 
possibilities to drill down per device and get actionable 
data.
 
Benefit from digitized diagnostics and support, including 
alarms, immediate service notifications, and remote 
troubleshooting guidance by Getinge experts – ensuring 
you can take immediate action and avoid costly downtime.
 
These basic views help you navigate and find your way 
with ease. Instant notifications 
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Installed base  
overview

Usage statistics view

Installed base overview
Displays your fleet’s devices, their status, locations, and any
required actions.

Discover  
FleetView

Monitor your machines and  
boost service capabilities

The personalized dashboard provides a comprehensive 
overview of your connected devices, as well as the 
possibilities to drill down per device and get actionable 
data.
 
Benefit from digitized diagnostics and support, including 
alarms, immediate service notifications, and remote 
troubleshooting guidance by Getinge experts – ensuring 
you can take immediate action and avoid costly downtime.
 
These basic views help you navigate and find your way 
with ease. Instant notifications 
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Usage statistics view

Installed base  
overview Instant notifications

Delve into detailed information on individual devices, including status, 
tests, service orders, cases, notifications, and more.

Discover  
FleetView

Monitor your machines and  
boost service capabilities

The personalized dashboard provides a comprehensive 
overview of your connected devices, as well as the 
possibilities to drill down per device and get actionable 
data.
 
Benefit from digitized diagnostics and support, including 
alarms, immediate service notifications, and remote 
troubleshooting guidance by Getinge experts – ensuring 
you can take immediate action and avoid costly downtime.
 
These basic views help you navigate and find your way 
with ease. Instant notifications 
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Usage statistics view

Installed base  
overview Usage statistics view

Turn big data into insights to optimize utilization and enhance  
operational efficiency. Leverage usage statistics to support protocol 
adherence and best practice.
 

Discover  
FleetView

Monitor your machines and  
boost service capabilities

The personalized dashboard provides a comprehensive 
overview of your connected devices, as well as the 
possibilities to drill down per device and get actionable 
data.
 
Benefit from digitized diagnostics and support, including 
alarms, immediate service notifications, and remote 
troubleshooting guidance by Getinge experts – ensuring 
you can take immediate action and avoid costly downtime.
 
These basic views help you navigate and find your way 
with ease. Instant notifications 
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Making life easier  
for biomeds
Ensuring device performance

FleetView empowers biomedical engineers  
and service technicians, as well as supporting 
staff in general, by helping cut routine tasks, 
maximize uptime, and enhance cost control.

With FleetView by your side you can ease  
your workday and focus on what matters  
most – ensuring devices are ready to perform 
when needed. Everytime.
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FleetView Features

Trouble-shooting 
with remote

expert support

Requesting 
and schedule 
maintenance

Manuals  
and spare  
parts lists

Service 
orders
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Request  
maintenance

ProActive  
Watch

Carbon 
footprint 

Unlock your facility’s  
potential with real-time data

Maximize uptime and ensure the  
highest level of performance

FleetView isn’t just a tool, it’s the key to unlocking your
facility’s full potential through improved device 
monitoring, proactive maintenance, and digitized 
performance metrics. An almost limitless scalability, 
allows for multiple users to connect, view, and interact 
with your equipment – collectively supporting your 
efforts to improve quality of life and save lives.

Explore the future of device lifecycle management today.

Performance 
and availability

Battery status 13
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Get a heads-up before  
something goes wrong
Stay one step ahead with proactive alerts that enable swift action 
and prevent disruptions.

Request  
maintenance

ProActive  
Watch

Unlock your facility’s  
potential with real-time data

Maximize uptime and ensure the  
highest level of performance

FleetView isn’t just a tool, it’s the key to unlocking your
facility’s full potential through improved device 
monitoring, proactive maintenance, and digitized 
performance metrics. An almost limitless scalability, 
allows for multiple users to connect, view, and interact 
with your equipment – collectively supporting your 
efforts to improve quality of life and save lives.

Explore the future of device lifecycle management today.

Battery status

Carbon 
footprint 

Performance 
and availability
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Ensure devices are ready to perform
Keep your devices in peak condition with timely maintenance  
reminders and upgrade notifications.

Request  
maintenance

ProActive  
Watch

Unlock your facility’s  
potential with real-time data

Maximize uptime and ensure the  
highest level of performance

FleetView isn’t just a tool, it’s the key to unlocking your
facility’s full potential through improved device 
monitoring, proactive maintenance, and digitized 
performance metrics. An almost limitless scalability, 
allows for multiple users to connect, view, and interact 
with your equipment – collectively supporting your 
efforts to improve quality of life and save lives.

Explore the future of device lifecycle management today.

Carbon 
footprint 

Performance 
and availability

Battery status 15
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Request  
maintenance

ProActive  
Watch

Unlock your facility’s  
potential with real-time data

Maximize uptime and ensure the  
highest level of performance

FleetView isn’t just a tool, it’s the key to unlocking your
facility’s full potential through improved device 
monitoring, proactive maintenance, and digitized 
performance metrics. An almost limitless scalability, 
allows for multiple users to connect, view, and interact 
with your equipment – collectively supporting your 
efforts to improve quality of life and save lives.

Explore the future of device lifecycle management today.

Carbon 
footprint 

Performance 
and availability

Device utilization statistics
Fine-tune your operations by identifying inefficiencies and
streamlining workflows through FleetView’s performance
and availability insights.

Battery status 16
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Request  
maintenance

ProActive  
Watch

Unlock your facility’s  
potential with real-time data

Maximize uptime and ensure the  
highest level of performance

FleetView isn’t just a tool, it’s the key to unlocking your
facility’s full potential through improved device 
monitoring, proactive maintenance, and digitized 
performance metrics. An almost limitless scalability, 
allows for multiple users to connect, view, and interact 
with your equipment – collectively supporting your 
efforts to improve quality of life and save lives.

Explore the future of device lifecycle management today.

Carbon 
footprint 

Performance 
and availability

Insights to support  
climate-friendly decisions
Reduce your environmental footprint by analyzing  
agent and gas consumptions. Combine with case reports for  
deeper understanding and best practice.
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Ensuring readiness with reliable power
Make sure your equipment is ready to perform when  
needed, allowing you to focus on the tasks that matters the most.

Request  
maintenance

ProActive  
Watch

Unlock your facility’s  
potential with real-time data

Maximize uptime and ensure the  
highest level of performance

FleetView isn’t just a tool, it’s the key to unlocking your
facility’s full potential through improved device 
monitoring, proactive maintenance, and digitized 
performance metrics. An almost limitless scalability, 
allows for multiple users to connect, view, and interact 
with your equipment – collectively supporting your 
efforts to improve quality of life and save lives.

Explore the future of device lifecycle management today.

Carbon 
footprint 

Performance 
and availability
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Trouble-free operations, 
every step on the way
Improve efficiency

Whether you work in the Operating Room, 
Intensive Care Unit, Sterile Reprocessing 
Department, or Life Science Research Labs, 
FleetView is your partner in smooth operations 
and streamlined device management. 
Ultimately removing all guesswork and creating 
a future of certainty and efficiency.
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“Getting a heads-up when preventive 
maintenance is approaching, or a warning 
when something is about to go wrong, helps 
us avoid canceling procedures.”

Brendan Kelly, critical care scientist at Royal Belfast Hospital 
for Sick Children where all installed Flow-i anesthesia machines 
are connected to FleetView.
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Operating Room

Sterile Reprocessing

Intensive Care

Create a smart network  
for your entire facility

Connect devices, users, and operations

Imagine having a seamless, remote overview and
a unified maintenance plan for all Getinge devices
across your entire organization.  
Every user. Every department. Every facility.

With FleetView, you can make that vision a reality.  
A large majority of our innovative products spanning 
all categories are primed for connection. Additionally, 
your installed base of Getinge devices can easily  
be integrated, enabling a comprehensive device  
data network, improving operational efficiency and 
staff satisfaction.

Research Laboratory
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Research Laboratory

Operating Room

Sterile Reprocessing

Intensive Care

Avoid postponed or cancelled procedures

Flow Anesthesia
Machines

Corin OR
Tables

In the OR, FleetView helps ensure that equipment is always ready for 
action and that everything continues as planned.

Create a smart network  
for your entire facility

Connect devices, users, and operations

Imagine having a seamless, remote overview and
a unified maintenance plan for all Getinge devices
across your entire organization.  
Every user. Every department. Every facility.

With FleetView, you can make that vision a reality.  
A large majority of our innovative products spanning 
all categories are primed for connection. Additionally, 
your installed base of Getinge devices can easily  
be integrated, enabling a comprehensive device  
data network, improving operational efficiency and 
staff satisfaction.
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Research Laboratory

Operating Room

Sterile Reprocessing

Intensive Care

Maximize capacity and enable better care
In the ICU, FleetView provides a bird’s-eye view of life-saving 
equipment performance and usage. By guaranteeing uptime and 
offering invaluable usage insights, it enables you to optimize capacity  
and facilitates increased focus on patient care.

Servo Mechanical 
Ventilators

Create a smart network  
for your entire facility

Connect devices, users, and operations

Imagine having a seamless, remote overview and
a unified maintenance plan for all Getinge devices
across your entire organization.  
Every user. Every department. Every facility.

With FleetView, you can make that vision a reality.  
A large majority of our innovative products spanning 
all categories are primed for connection. Additionally, 
your installed base of Getinge devices can easily  
be integrated, enabling a comprehensive device  
data network, improving operational efficiency and 
staff satisfaction.

Rotaflow II
ECLS Systems
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Research Laboratory

Operating Room

Sterile Reprocessing

Intensive Care

Improve production throughput
Implementing FleetView in your sterile reprocessing department will help 
optimize workflows and drive a more cost effective and sustainable 
process. Remove bottlenecks, save resources, and ensure sterile 
surgical instruments are always on time for each procedure.

Washer- 
disinfectors

Sterilizers Endoscope 
Reprocessors

Create a smart network  
for your entire facility

Connect devices, users, and operations

Imagine having a seamless, remote overview and
a unified maintenance plan for all Getinge devices
across your entire organization.  
Every user. Every department. Every facility.

With FleetView, you can make that vision a reality.  
A large majority of our innovative products spanning 
all categories are primed for connection. Additionally, 
your installed base of Getinge devices can easily  
be integrated, enabling a comprehensive device  
data network, improving operational efficiency and 
staff satisfaction.
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Sterile Reprocessing

Operating Room

Research Laboratory

Intensive Care

Ensure Contamination-Free Lab Operations
FleetView provides accurate usage and service data, enabling research 
laboratories to streamline workflows and further enhance  
contamination-free experiments and tests.

Lancer Ultima 
Laboratory Washers

Create a smart network  
for your entire facility

Connect devices, users, and operations

Imagine having a seamless, remote overview and
a unified maintenance plan for all Getinge devices
across your entire organization.  
Every user. Every department. Every facility.

With FleetView, you can make that vision a reality.  
A large majority of our innovative products spanning 
all categories are primed for connection. Additionally, 
your installed base of Getinge devices can easily  
be integrated, enabling a comprehensive device  
data network, improving operational efficiency and 
staff satisfaction.
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Robust security  
brings peace of mind
For the safety of your data

Rest assured knowing that FleetView meets  
the standards of security and compliance  
to meet international requirements and support
your digital transformation journey.
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Ensuring confidence, integrity  
and availability of data

No patient data displayed

Comprehensive 
IT security features

Contact your local Getinge representative to  
access our White Papers on IT security.

The safety of FleetView’s device connections is ensured 
through a robust cryptographic protocol, and no patient 
data is presented in the portal. Neither access nor changes 
can be made to the devices via the network, and our 
security protocols protect against breaches.

• �� No patient data is displayed in the application, only 
device data and usage statistics

• � Cybersecurity standard ISO 27001 with the privacy 
extension standard ISO 27701  

• � Regular Penetration Testing to identify and fix 
vulnerabilities
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�Ensuring Secure Communication and Data Integrity
• �Cybersecurity standards: ISO 27001 with the privacy extension standard ISO 27701.  

• �Encryption - All data transmitted between Getinge equipment, and our cloud servers  
is encrypted using TLS protocols.

• �Authentication: Mutual authentication ensures that both sender and receiver are trusted.

• �No PHI: Our solution does not handle Protected Health Information (PHI), ensuring  
patient privacy is maintained.

Secure and Reliable Server Management
• �Certified Data Centers: Hosted on ThingWorx™ technologies in ISO-certified and 

SSAE 16 audited data centers.

• �User Management: Uses Okta and ADFS for secure user authentication and management.

• �Regular Penetration Testing: Annual independent penetration testing to identify and  
fix vulnerabilities.

Seamless Integration with Existing Network Security
• �Firewall-Friendly: Devices initiate communication using HTTPS on port 443, requiring 

no changes to existing firewall settings.

• �No Public IPs: Devices do not have public IP addresses, reducing exposure to external 
threats. Device will be part of the hospital network, not having public exposure. 

• �Easy Deployment: Leverages existing security infrastructure, minimizing setup  
complexity for local IT.

Comprehensive 
IT security features

Ensuring confidence, integrity  
and availability of data

Contact your local Getinge representative to  
access our White Papers on IT security.

The safety of FleetView’s device connections is ensured 
through a robust cryptographic protocol, and no patient 
data is presented in the portal. Neither access nor changes 
can be made to the devices via the network, and our 
security protocols protect against breaches.

• �� No patient data is displayed in the application, only 
device data and usage statistics

• � Cybersecurity standard ISO 27001 with the privacy 
extension standard ISO 27701  

• � Regular Penetration Testing to identify and fix 
vulnerabilities

No patient data displayed
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How to connect

For more detailed info how to connect your Getinge devices, 
please contact your local Getinge representative.

LTE

Ethernet

Wi-Fi

Firewall
Secure data transfer

Connected  
Services server

Safe data storage

FleetView

Connected 
Getinge device
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Connect to the future of  
device lifecycle management

Drawing from our global healthcare and life science 
experience and more than 25 years of pioneering 
software development, we can offer a connected 
solution tailored to your needs.

Get in touch today to know more about how FleetView 
can revolutionize service efficiency, empower smarter 
decision-making, ease staff strain, and help you deliver 
better care with reduced effort.

Learn more

Contact us for a demo
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https://visit.getinge.com/int/fleetview
https://www.getinge.com/se/kontakt/
http://https://www.getinge.com/int/contact/sales/request-product-information/#form
https://www.getinge.com/int/contact/sales/request-product-information/#form


This information is intended for an international audience outside the US.
 
This information is aimed exclusively at healthcare professionals or other professional 
audiences and is for informational purpose only, is not exhaustive and therefore should not 
be relied upon as a replacement of the Instructions for Use, service manual or medical advice. 
Getinge shall bear no responsibility or liability for any action or omission of any part based 
upon this material, and reliance is solely at the user’s risk.

Information provided in this asset is solely related to FleetView. The asset does not include 
any claims regarding connected devices.  

Products mentioned may be pending regulatory approvals to be marketed in your country. 
Contact your Getinge representative for more information. Information may not be copied  
or used, in whole or in part, without written permission by Getinge.
 
© 2024 Getinge · Getinge and  are trademarks or registered trademarks  
of Getinge AB, its subsidiaries or affiliates · DMS-0008075-01 · All rights reserved 
www.getinge.com
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