
Soiled Area Clean Area Sterile Area Surgical Dep.

Office/Admin Area

Learn how T-DOC manages the sterile supply flow
Use  and  to navigate through the entire workflow 

in this presentation or go to specific area/location:

T-DOC Sterile Supply Workflow 
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DispatchPack

Wash

The sterile supply flow
Learn how T-DOC manages the sterile supply flow
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Interactive – Click to Jump to a new Area!



DispatchPack

Wash

Soiled Area
Learn how T-DOC manages the sterile workflow in the Soiled Area
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Soiled Area
Learn how T-DOC manages the sterile workflow in the Soiled Area

• Return of used goods
• Support from external documents
• Handling of fast-tracked instruments
• Comments from the OR
• Display of a trigger
• Creation of washer batch
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Return units
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Scan user
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Easy access to external documents, e.g., supplier 
instructions for assembly

Scan return goods from the OR
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Scan fast-tracked unit
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Scan a unit with triggers and comments 
and the notification list displays

Handled comment

Unhandled trigger 

Displayed comment with text and/or images
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Trigger with visual handling instruction
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Create washer batch

MCV00109020 REVA

Page 11



Scan user, machine, and program
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Scan units
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Create batch
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DispatchPack
DispatchPack

Wash

Clean Area
Learn how T-DOC manages the sterile workflow in the Clean Area
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Clean Area
Learn how T-DOC manages the sterile workflow in the Clean Area

• Handling and approval of washer batch
• How to search and locate items
• Triggers
• Registration of instrument count
• Creation of sterilizer batch
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Handle washer batch
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Scan machine
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Retrieve process. 
Batch includes fast tracked units
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Automatic pop-up of graph with 
equipment process for visual approval
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Approve batch
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Pack units
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Goods can be packed in various ways. 
This window shows how to pack multi single instruments  

Scan multi single instruments
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Search for units, serial numbers, products, and items, 
and find their location 
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Trigger with handling instruction displays
when tray is scanned

Goods can be packed in various ways. 
The following flow shows how to pack a tray
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Tray item count Supportive mediaBasic tray 
data

Instrument count 
window opens Expand to view and address comments, 

triggers, repairs, and missing/surplus items
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Critical count is met:    Standard: 3 pcs. 
Acceptable: 2 pcs. 
Unacceptable: 1 pcs.

Press OK when counting is done
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Label and pack list with tray content 
are printed and put on/in the 
respective tray

Print label and pack list
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Create sterilizer batch
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Scan machine and program
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Scan all units
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Error when trying to scan a unit 
already connected to another batch
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Scan all units in the batch
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Create batch
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Sterile Area
Learn how T-DOC manages the workflow in the Sterile Area

DispatchPack

Wash

DispatchPack

Wash
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Sterile Area
Learn how T-DOC manages the sterile workflow in the Sterile Area

• Handling and approval of sterilizer batch
• Dispatch
• Order picking
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Handle sterilizer batch

MCV00109020 REVA

Page 37



Retrieve the latest processed batch 
from the machine
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Equipment process for visual approval
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Approve batch and units change status
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Dispatch

A barcode template assists the user in scanning 
the correct barcodes in the correct order
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Scan customer and units 
to be dispatched
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Order Pick

The printed pick list with 2D codes and quantity 
assists the user when picking the goods.
The printed delivery note lists the goods 
contents and is included with the goods to be 
delivered.  

MCV00109020 REVA

Page 43



Scan the location, user, order to be picked, 
and all items

MCV00109020 REVA

Page 44



All scanned items and units are assigned to trolley
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Order is delivered
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DispatchPack

Wash

DispatchPack

Wash

Surgical Department
Learn how T-DOC manages the sterile workflow in the Surgical Department
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• Patient registration
• Instrument count
• Registration of count changes
• How to place an instrument order

Surgical Department
Learn how T-DOC manages the sterile workflow in the Surgical Department
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A barcode template assists the user in scanning 
the correct barcodes in the correct order

Operation
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Scan user
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Scan operation ID and 
operation count window opens
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Basic surgery data For patient safety, articles can be counted before, 
during, and after surgery

Expand to administer lot numbers, 
comments, triggers and repairs 

Supportive media and documents

Counting status
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Scan patient ID and link patient with articles, 
surgery, and doctor

Click on each tray to open the trays content list 
and count instruments in tray
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Content list for the selected tray opens.
Count and check-off instruments in the tray.
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Count change:
Choose amount, reason, and make a comment
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When all tray items are counted, select OK
        and the content list closes.
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On the Operation count list, a notification now 
indicates changes in instrument count.
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Reason for count change is displayed when 
notification icon is selected
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Counting of all items in all trays is completed When operation count is complete, all status boxes are marked Operation count is completed by selecting “OK”
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The T-DOC Web client can easily be accessed 
from a browser and is often used outside the 
CSSD. 

In T-DOC Web, you can:
• Search for units, serial numbers, products 

and items, and find their location 
• Place and amend orders
• Use standard order templates

Create order
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T-DOC Web landing page

Search for products, items, and units Cart with all ordered items
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Search for specific products, items, and units

Hover over icon to view an image Add products and items to the cart
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Products have now been 
added to the cart

To view product details, select the product
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Show physical location of a product and minimize 
time spent searching

Select “View order” 
to see the cart details  
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Order details are displayed, including cart content, requested delivery 
date, and the department placing the order

Select “Send” to send to the CSSD
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Orders can also be created by using an order template.

Frequent orders can quickly be created using an order template, saving the 
staff time and minimizing the risk of ordering incorrect items or quantity. 
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Office/Admin Area
Learn how T-DOC manages the sterile workflow in the Office/Admin Area

DispatchPack

Wash
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T-DOC workflow in the Surgical Dep.
T-DOC Info Overviews
Quick insights on CSSD production, surgeries, resources and goods

• T-DOC Production Overview
• T-DOC Item Exchange Info Overview
• T-DOC Fast Track Info Overview
• T-DOC Machine Viewer
• T-DOC Unit Info Overview
• T-DOC Orders Needs List
• T-DOC Scheduled Operations
• T-DOC Operation Info Overview
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T-DOC Production Info Overview
Overview of all units, their 
status, count, and location.

Overview on equipment 
process status and staff 
allocation in each area. 
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T-DOC Item Exchange Info Overview

The registered missing and surplus instruments in 
T-DOC CountAssure appear in the 
T-DOC Item Exchange Info Overview.
This overview is typically displayed on a large monitor in the 
Clean Area, providing staff a quick overview of lost and found 
instruments. 
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T-DOC Fast Track Info Overview

This overview provides staff with 
quick insights on which units are 
marked for fast tracking, the receiving 
customer, and the reason for the fast 
tracking.
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This overview shows equipment status for all 
reprocessing equipment in the CSSD and the 
amount of time left on the equipment process. 

T-DOC Machine Viewer
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This overview shows all units located in the 
CSSD and provides staff with guidance on 
which units to process first. 

High, medium and low priority are assigned 
to units based on their defined turnaround 
time. 

Turnaround time definitions (e.g. from 
location A to B) is particularly relevant for 
CSSDs that have service-level agreements 
with their customers. 
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T-DOC Orders Needs List

This info overview provides CSSD staff 
with insights into what needs to be 
produced for stock to be able to fulfill 
the open orders.

It shows all orders, including status, 
delivery time, customer, and surgery 
information. 

The overview has numerous filtering 
options to match the user’s specific 
criteria. 
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T-DOC Orders Needs List

The overview is configurable and can hide sensitive 
information to increase the level of privacy.
This setting can be applied to all T-DOC info overviews. 
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This overview provides staff with insights on 
upcoming surgeries, their order status, and location.



T-DOC Operation Info Overview

This overview is for OR staff, notifying 
them of the status and location of the 
goods ordered for the upcoming 
surgeries. Easy-to-read color codes 
indicate status of goods and save time 
for the porters and OR staff who don’t 
have to search for the needed goods.
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T-DOC Operation Info Overview

The overview can be configured to show 
the units included in each delivery



T-DOC workflow in the Surgical Dep.
T-DOC Admin
Structured data management of all sterile and non-sterile goods

• Single items
• Composite items
• Composite items list
• Products
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Manage all data related to single items and their tracking, 
ordering, suppliers, pricing, identical items, and user settings. 

MCV00109020 REVA

Page 80



Manage all data related to composite items and their naming, 
ordering, suppliers, pricing, triggers, and user settings. 
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Manage all content in the composite item list; items, critical 
counts, name, and supplier
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Manage and create products, their reprocessing, pricing, 
triggers, user settings, fast tracking, etc. 
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T-DOC workflow in the Surgical Dep.
T-DOC Reports
Gain insights and make data-driven decisions based on T-DOC Reports 

• Machine utilization
• Production per customer 
• Production overview – errors
• Recall of expired units
• New subscription
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Different output formats
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SAL17542_01_US – T-DOC Sterile Supply Workflow – Basic
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